TR Gercieticae famge s

25#3-¢/4, TR AT QT (<192 ;\lm
A T, TIF-3209 %ﬂ MR '-@
oBer e A ot e

www.btrc.gov.bd

Q2 (Y $89R IHH
OlIEE
ATF TFA: 58.92.0000.000.%00.¢€.0009.3%.¢ Y 0¢ (T 03¢ B

f@@: Alo Communication Limited (Nationwide) SI5<F ISP &fSH1ta ST 2Itda S+ ifoe $
g By S &l K |
74: 5) Alo Communication Limited 4 Sitaw= |
R) RITERT'T ATF F2- 38.92.0000.900.¢¢.003.35. ¢ ¢ ST Y FCHFAT 2033
©) Alo Communication Limited @3 Stqw= |
8) fAfbwafoT'a ATF T2-38.92.0000.900.¢€.005.55.59; TIFALL 35 TSFA, 0D

ol a7 '@ g AWTCRA (TS TN TR (T, IAE-> @31 2[qe ML ISP FEAF ARBEE &y
AR 2B TS BIT TEMCTR S STV T JACR | ST, OIS R0 TR AR MHTH
TR (S @g-2 TR @ TG AT 2SR S S 20 57ife Serame eme 41
| AR ISP S AARGERR & SR efSoe F9F Tgd F BT SNmMEd &) SIEve JAI9
(TS SI4T AB- T W WAF© @G Ao 03 F-8 TR @ =16 -8 (o7 5Mbps,
10Mbps ¢ 20Mbps-& SF#feF TR WA THR IE@ THG ‘T (Ol[FT AEAFS T
AT/ (2TEI3-9F BIifde, ¢ Uaz CTaT @ ([ W fWf5te Grade of Service (GoS) @3 SGwe ‘Alo
Communication limited’ 93 ST FTAIETT &I F4T 20eTl3

‘9T M, 93T @B
Gl [roeIY it e & BIICICER] T e
N 12 Mbps 500/ Gt I4 45 Mbps 1200/ 5=t
N 20 Mbps 650/ 5131 o 60 Mbps 1500y 5rt
° 25 Mbps 800/ 51t Py 80 Mbps 2000/ 5=l
8 35 Mbps 1000y 5rt b 100 Mbps 2500/ 5=l
[PTRTS (TS (NG @*re) 1:8]
2| Brifsces AL

(5) fRfowafra AREm™R wwe SR/ @EEEr ey €9 Internet Service Provider (ISP) afesie
TEfs » EHFA 202 I TS ARIFNFSIE ¢ (A115) I2E T WIS AP 43 AFAOTS TG I
Brifae f4ifas 1 20 IR SEMAGET ©f FRR AR | O01 FHF e sifznt ¢ ares Fid [easam
@ @ T 3 AR FACS AR

() ZF G| ¢ CRR T [f5re ate=w ‘Penalty’ *$%2 Quality of Service & Experience-&
v e &fes e wve Mdee 3ffe Grade A, B @ C (reitas ‘Grade of Service (GoS)’
IET AT &AfSB ISP 14y e | AT 40l ISP'S (i@ “alie o6 T SRyieeitd TRt (1 itz
T W {71 ¢0% &g T3, So W SRIIRSSd THREE @Rl [Kifbey Aweet Wi [t 2% emis
FAE@ R H¢ T STReetE THRED @[T [tk A6 T@ AT (@ T o1 awiq 90 117

() ISP ST =6 T2 23.¢ T TR T SN BRCE SWeeT Aael AZEILiar ISP
2AFSHE S 20 AT B e &zel TS T,

(8) FRIIEI ST THRTAG 1 W&y S 5Mbps v @ee Brifsces ifere! st 5Mbps,



10Mbps '@ 20Mbps 124 Contention Ratio- 1:8 (& S If$T T AT AT I IACTI
AN DRI ISP S (ATSIF/(A QWi FIC A<,

(@) ISP Tgs S 2ro SELie Brifie b5 ey e[ AIZE T Fare 7 IR AeAire @R[l A
Brfe-« (P 2R 2fRTST A ALASH Q2T 7;

(V) Brifdtea AR SGEme SIS (FIF CIAI/CE@TEIF ARG S0 A GleTcaeneaer g St
T& SR [eta FHRMT NI A9 QT FS;

(q) &z Sfewar (BB TFRER) wos Y AL FACo F, ARF T (@ W@ &g =T
RIGERT ARSI SR UG Q70 FAE AR &R SIS 8 SN AN © FAATF 0 ()
AL ] AT F9C0 A |

© | Gpifacera vifze Gt 8 @R WA %50 Grade of Service (GoS):

GRAD Grade of Service (GoS):
E
1. Multiple Upstream redundancy
Quality of Service (Q0S) 2. PoP with Multiple NTTN (underground) path redundancy
3. 24/7/365 NOC and Care Service
1. Up Time : 99.00%

2. Down Time : (Cumulative)

A Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide ISP
Quality of Experience 01 Day/m 12 Hours/m 06 Hours/m 03 Hours/m
(QoE)

1. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with [IG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
4 Hours 3 Hours 2 Hours 1 Hours

1. Upstream redundancy

Quality of Service (Q0S) . PoP with NTTN (underground) path redundancy

w N

. 24/7/365 NOC and Care Service

=y

. Up Time : 98.00%

2. Down Time : (Cumulative)

B Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide ISP
Quality of Experience 03 Day/m 02 Day/m 01 Day/m 12 Hours/m
(QoE)

1. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with I[IG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
5 Hours 4 Hours 3 Hours 2 Hours

1. Upstream redundancy

Quality of Service (QoS) 2. PoP with NTTN(underground) path

3. 24/7/365 NOC and Care Service




1. Up Time : 97.00%

2. Down Time : (Cumulative)

Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide ISP
Quality of Experience 04 Day/m 03 Day/m 02 Day/m 01 Day/m

(QoE)
1. MTTR (Minimum Time To Restore):
MTTR : Maximum (from logical detection, subject to not having dependency with IIG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
6 Hours 5 Hours 4 Hours 3 Hours

Penalty: will be applicable for all type of ISPs and for the Monthly bill 500/- tk and above packages:
if the service is continuously Down:
e 5 Days: users will pay = 50%, of monthly bill for that month

A, B,

C e 10 Days: users will pay = 25%, of monthly bill for that month

e 15 Days: users will NOT Pay, the monthly bill for that month

8 | IOFI FFF [2- 58.19%.0000.,500.GE.005.55.50¢¢ IfFWe v rrEaw 033 @7 Myew ‘Alo Communication

0G-0@-0WE
GaIT8 IR AT
T Ao

Limited’ a3 e wifige Giifse oryeive =@l ifos w3t 2@t

Managing Director
Alo Communication limited, 45 Navana Tower (15th Floor), Gulshan Circle-1, Dhaka-1212. |
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